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Making life easier for Local Authorities, Housing Associations
& Property Management Companies
In an era where Asset Management and Compliance are key issues,
maintaining data for properties is complex and time-consuming. Gaining
access to every property can be an issue. The reassurance of your alarms
working to protect occupiers is vital. These are all important issues for Local
Authorities, Housing Associations & Property Management Companies
so we designed the ideal alarm management system to make life easier,
improve efficiency and reduce costs.

What exactly is the SmartLINK® Gateway?
An exciting innovation in Fire and Carbon Monoxide safety, the Gateway
and Cloud portal use Ei’s SmartLINK technology to bring together data
from all SmartLINK-enabled alarms in a property in a simple dashboard
format – so viewing and managing them is easier and more effective.
The system also makes alarm maintenance, repair and replacement more
efficient by creating alerts for maintenance and fault events
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How the SmartLINK Gateway works.
The key is Ei’s unique SmartLINK technology. Our next-generation Radio
Frequency Wireless Interconnection enables each compatible alarm to
connect with others in a property with no tricky cable runs. Adding the
SmartLINK Gateway also means they can collectively transmit data to
the Cloud portal to provide monitoring. The Gateway is a mains-powered,
roaming, 2G GSM-based device with battery back-up too, ensuring the
maximum connectivity possible, without the need for local broadband or
Wi-Fi services.

Simply plug in Ei3000MRF
SmartLINK module for
wireless interconnection
between alarms and to
communicate with the
Ei1000G SmartLINK Gateway

Install the Gateway to link to
the SmartLINK Cloud Portal
and push events from the
alarms to it as they happen

Setup the Cloud portal
to provide
• Live monitoring of
connected SmartLINK
alarm systems
• Details of system
installations
• Notifications of alarm
activations and system
events via alert, text
message or e-mail

Installation & Maintenance at your Fingertips
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Use the SmartLINK app
to set up and install the
Gateway within a property
Access previous installations
through your phone as well
as on desktop
Get alarm event notifications
sent to your phone via email
and SMS
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Compliance & Asset Management

• Alarm status notification
• Fault status
• Text alert & email notification
for both Fire/CO events
• Installation reports
• Replacement and fault reports

The dashboard acts as a hub, keeping you up to date with any alarm
events and maintenance information. Data fed from the alarms via
the gateway to the cloud portal can be viewed on any device and be
configured to suit you.

Easy-to-use dashboard format
The collated data is presented in a simple configurable
format which allows you to drill deeper into the detail
using various reporting tools to get to the heart of your
properties’ fire and carbon monoxide alarm performance.

Track alarm performance
The system constantly monitors every linked alarm, giving
you updates with notifications sent by email or text if any
issues occur.

Identify trends in alarm notifications
Alarm notification trends help to highlight other potential
problems. For example, if a Carbon Monoxide alarm is
regularly activated early in the morning, it could point to
an issue with the heating system.

Forecast replacement and maintenance
These reporting tools not only allow you to check on
events, but also to accurately forecast alarm replacement
and maintenance.

Efficient installation, reliable connection
Rather than Ethernet cabling or Wi-Fi, the Ei1000G uses
the best mobile connection combined with SmartLINK
wireless interconnection technology – making installation
simple and giving you the most reliable alarm management
system available.
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